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VINLEC STATEMENT ON SERVICE INTERRUPTION — 24™ JUNE 2026

Kingstown, St. Vincent — At approximately, 1:15am on Wednesday, 24™ June 2026, St. Vincent
Electricity Services Limited (VINLEC) experienced an unexpected line fault that caused a break
in the electricity connection between the Lowmans Bay and Cane Hall Power Stations.

As a result, many customers on mainland, St. Vincent experienced an interruption in their
electricity supply. Our teams were deployed immediately to carry out preliminary investigations,
which confirmed that the fault was caused by wildlife making contact with energised electrical
equipment.

Wildlife incidents of this nature are rare. This fault did not result in an island-wide outage; though
it did impact customers in various areas of the island, while supply to other areas was maintained.
Following inspection and system checks, power restoration commenced, with supply
progressively returned to customers across the island. Full restoration was completed by 5:51am.

VINLEC sincerely apologises to our valued customers for the inconvenience caused by this
outage and thanks all customers for their patience and understanding. We also commend all
technical staff who worked tirelessly to ensure power was restored in the shortest possible time,
while working simultaneously to stabilise the network.

We remain committed to delivering a safe and reliable supply and will continue investing in the
enhancement of our infrastructure to better serve all customers.
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